International Journal of New Developments in Education
ISSN 2663-8169 Vol. 6, Issue 5: 210-215, DOI: 10.25236/1JNDE.2024.060533

Employment and career planning guidance for
students majoring in university tourism and hotel
management

Chen Zhao
Hainan Vocational University of Science and Technology, Haikou, 571126, China

Abstract: With the vigorous development of the global tourism industry, the number of students
majoring in tourism hotel management has been increasing year by year. This paper aims to explore
the employment status, challenges, and the importance of career planning for students majoring in
tourism hotel management, and proposes a systematic guidance scheme to help students better plan
their future career paths. Through a combination of qualitative and quantitative analysis, the paper
analyzes the current industry employment trends, students' employment preferences, and the main
factors influencing employment choices. Based on this analysis, targeted career planning guidance
measures are proposed, including industry insights, capability enhancement, and personalized
development paths, aimed at improving students' competitiveness in employment and their potential for
career development.
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1. Introduction

In recent years, with the acceleration of globalization and the improvement of people's living
standards, the development of the tourism industry has far exceeded the growth rate of the world
economy. As an important part of the tourism industry, the hotel industry has also shown a booming
trend. The rapid development of this industry has not only provided broad employment opportunities
for students majoring in tourism hotel management, but also posed higher requirements for their career
development. Therefore, exploring the employment and career planning of these students is of great
significance for promoting their personal development and meeting the needs of the industry.

2. Employment Status of Students Majoring in Tourism Hotel Management
2.1 Distribution of Employment Fields

Currently, students majoring in tourism hotel management have a wide range of employment fields,
which not only reflects the diversity of the tourism industry but also demonstrates the adaptability and
flexibility of these students. Among them, star-rated hotels and resorts have become hotspots for
employment, as these places have high requirements for service quality and management efficiency,
making professional students favored for their systematic educational background. In addition, catering
management is also an important employment field, especially with the improvement of people's living
standards, the demand for catering services is increasing, requiring talents with professional knowledge
and skills to meet these needs. Tourism planning and management is another important employment
direction, where professional students can contribute to the sustainable development of tourist
destinations through the rational planning and effective management of tourism resources. In general,
the employment fields for students majoring in tourism hotel management are not limited to traditional
hotels and catering industries but also extend to tourism planning, event planning, and other aspects,
demonstrating the wide application value of this major.

2.2 Employment Positions and Responsibilities

For students majoring in tourism hotel management, there are various positions they can take after
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graduation, each with its specific responsibilities and requirements. Front desk reception is the "face"
of a hotel, responsible for receiving guests, handling guest check-ins and check-outs, answering guest
inquiries, providing necessary assistance and services, requiring good communication skills and service
awareness. Room service staff are responsible for maintaining the cleanliness and comfort of guest
rooms, ensuring guests have a good accommodation experience, which requires meticulous service
attitude and a certain level of physical labor ability. Catering service staff aim to provide a high-quality
dining experience, from welcoming customers and introducing menus to serving dishes and handling
special customer needs, requiring good catering knowledge and communication skills. Event planners
involve more creativity and organizational skills, responsible for planning and executing various
business and social events, requiring good creative thinking, communication and coordination skills,
and project management skills. Although these positions have different focuses, they all emphasize
service awareness and professional skills, which are the key directions for employment of students
majoring in tourism hotel management. [

2.3 Employment Difficulties and Challenges

Despite providing broad employment fields and positions for students majoring in tourism hotel
management, students still face a series of difficulties and challenges in the job search process. First,
insufficient skills and experience are problems faced by many graduates. Although they may receive
relevant theoretical education and practical training during their school period, there may still be a gap
compared to the situations encountered in actual work. Especially in the high-end service industry,
where customer expectations and standards are very high, lack of practical experience may be a barrier
that is difficult to overcome for newcomers. Additionally, fierce industry competition is also a
significant issue. With the increasing number of graduates majoring in tourism hotel management and
more non-professionals switching to this field, the market competition has become particularly intense.
For recent graduates, standing out among many job seekers has become a major challenge. Furthermore,
the uncertainty of industry development also poses challenges to employment. The tourism and hotel
industry is greatly affected by economic environment, policies and regulations, and unexpected events
(such as pandemics), all of which may impact employment opportunities and prospects. For example,
in recent years, the global pandemic has had a huge impact on the tourism and hotel industry, with
many practitioners facing unemployment or job instability, which is a significant uncertainty factor for
students about to enter the workforce. Finally, adaptability to personal development is also a test. The
tourism hotel management field requires practitioners to not only have strong professional skills but
also possess good language ability, communication skills, rapid learning ability, and the ability to adapt
to different cultures. For some students with relatively weak professional knowledge or insufficient
understanding of the industry culture, how to adapt and master these skills in a short period of time is
key to their successful employment.

In summary, although students majoring in tourism hotel management have broad employment
fields and diverse positions, they also need to face challenges such as insufficient skills and experience,
fierce industry competition, uncertainty in industry development, and adaptability to personal
development. Faced with these challenges, students need to continuously improve their professional
skills and comprehensive qualities to enhance their employability.!

3. Importance of Career Planning for Students Majoring in Tourism Hotel Management
3.1 Concept and Purpose of Career Planning

Career planning, as a core component of personal career development strategy, refers to the
systematic formulation of long-term or short-term career development goals and action plans based on
one's own interests, abilities, values, and changes in the career environment. In the field of tourism
hotel management, with the intensification of industry competition and the diversification of career
paths, career planning has become particularly important. It not only helps students clarify their
self-positioning but also encourages them to actively align with industry needs and systematically
enhance their personal career competitiveness. The purpose of career planning is to help individuals
achieve optimal management of their careers, promote personal career satisfaction, and enhance their
sense of career achievement through goal setting and achievement. For students majoring in tourism
hotel management, clear career planning objectives not only help them stand out in the competitive job
market but also, more importantly, enable them to continuously adapt and grow in a rapidly changing
industry environment, effectively aligning personal value with societal needs. From a macro
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perspective, good career planning can promote the optimization of industry talent structure, thereby
enhancing the service quality and competitiveness of the entire industry.

3.2 Key Contents of Career Planning

The main contents of career planning include setting career goals, assessing the match between
personal abilities and career requirements, and selecting and planning career paths. Firstly, setting
career goals requires individuals to have a deep understanding of their interests, abilities, and values,
combined with industry development trends and market demands, to set clear and achievable
short-term and long-term career goals. Secondly, ability assessment compares an individual's existing
abilities with the abilities required for career goals, identifying key areas for personal development and
providing a basis for subsequent ability enhancement planning. Finally, the selection and planning of
career paths require individuals to scientifically plan the roadmap for career development based on the
results of goal setting and ability assessment, including but not limited to selecting appropriate
internship experiences, career training plans, and potential career transformation opportunities. [

In the field of tourism hotel management, this process particularly emphasizes the continuous
learning and updating of industry knowledge and skills, as well as sensitivity to market dynamics and
future trends. In addition, efficient networking, interpersonal skills, and cross-cultural communication
skills are also considered important components of achieving career planning goals.

3.3 Case Analysis of Successful Career Planning

Through the analysis of successful career planning cases, several common characteristics can be
found: clear goals, systematic planning, strong execution, and timely adjustments. Taking a graduate
majoring in tourism hotel management as an example, he began to pay attention to industry trends
during his university years, actively participated in practical activities, and used summer vacations and
spare time to participate in relevant internships and part-time jobs to accumulate work experience and
enhance personal abilities. In terms of setting career goals, he clarified his career vision of entering the
high-end hotel management field based on a deep understanding of his interests and strengths,
combined with industry development trends. In the process of ability assessment, this student identified
his potential in customer service and team management and systematically strengthened his training
through participation in relevant courses and internship opportunities at school.

To achieve his career goals, this student developed a detailed career plan, including completing
specific course learning during school, actively participating in industry exchange activities, and
striving for internship opportunities at international brand hotels. In addition, he continuously improved
his professional skills and industry knowledge by participating in various career development seminars
and online courses. After graduation, with rich internship experience and outstanding performance, this
student successfully entered a well-known international high-end hotel, achieving his career planning
goals.

This case demonstrates several key elements of successful career planning: first, clear career goals
provide a clear direction for career development; second, systematic planning and targeted ability
enhancement lay a solid foundation for achieving career goals; third, strong execution and continuous
adjustment ensure the smooth implementation of career planning. Through this purposeful, planned,
and executed career planning process, students majoring in tourism hotel management can better adapt
to industry development, enhance their personal competitiveness, and achieve successful careers.

This process not only requires students to be forward-looking and proactive but also emphasizes the
close cooperation among educational institutions, industry enterprises, and students in the career
planning and development process. Educational institutions should provide more practical and
internship opportunities to help students get in touch with and understand the industry in advance;
industry enterprises should open up more internship and employment opportunities to provide students
with practical platforms; students themselves need to continuously explore and accumulate, clarify
their self-positioning, and formulate and execute effective career plans. Such interaction and
cooperation will promote the scientific, systematic, and efficient career planning of students majoring
in tourism hotel management, ultimately maximizing personal value and meeting the needs of industry
development.[
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4. Guidance Plan for Career Planning for Students Majoring in Tourism Hotel Management
4.1 Analysis of Industry Trends and Job Demands

4.1.1 Current Industry Trends

Against the backdrop of globalization and technological innovation, the tourism hotel management
industry is undergoing unprecedented changes. Firstly, in terms of market growth, with the increasing
number of middle-class people and the enhancement of consumer travel awareness, the global tourism
market continues to expand, and it is expected to enter a period of rapid growth in the next decade.
Secondly, changes in consumer behavior also profoundly affect the hotel management industry,
especially the growing demand for digitalization and personalized services. Modern travelers not only
expect high-quality accommodation experiences but also seek customized services and seamless digital
interactions. Finally, technological innovations such as artificial intelligence, big data analytics, and the
Internet of Things (IoT) are redefining hotel operation and management modes, improving efficiency,
and providing customers with more personalized service experiences.

4.1.2 Forecast of Future Job Demands

Based on current industry trends and technological developments, the future job demands in the
tourism hotel management industry will undergo significant changes. On the one hand, with the
deepening of digital transformation, there will be a significant increase in demand for talents who
possess digital skills, can manage and analyze big data, and are familiar with the operation of
intelligent hotel equipment. On the other hand, the trend towards highly personalized and experiential
services also requires hotel management professionals to have excellent customer service skills,
innovative thinking, and cross-cultural communication skills. In addition, sustainable development and
green management have also become important trends in the industry, leading to an increasing demand
for professionals who can implement environmentally friendly hotel management strategies. Therefore,
future students majoring in tourism hotel management need to be sensitive to these changes and plan
their career paths accordingly.

4.1.3 Analysis of Key Abilities and Skills

Facing the rapid changes in the tourism hotel management industry, students need to focus on
cultivating the following key abilities and skills. Firstly, in terms of professional skills, in addition to
traditional hotel management knowledge, they also need to master the latest digital tools and
technologies, such as Customer Relationship Management (CRM) systems, Internet of Things (IoT)
device management, etc. Secondly, soft skills such as leadership, teamwork, innovative thinking, and
cross-cultural communication are crucial for enhancing professional competitiveness and adapting to a
changing work environment. Finally, the ability to learn continuously and adapt is also very important.
Students should cultivate self-driven learning habits to constantly update their knowledge and skill sets
to adapt to the industry's continuous changes. In summary, for the career planning of students majoring
in tourism hotel management, it is necessary not only to be based on the actual needs of the current
industry but also to foresee future development trends, attach importance to the integration of
interdisciplinary knowledge and skills, and enhance soft skills, thereby laying a solid foundation for
students' successful career development.

4.2 Design of Personalized Career Planning Paths

4.2.1 Personal Interest and Ability Assessment

In the career planning process of students majoring in tourism hotel management, personal interest
and ability assessment are the cornerstone of building personalized career paths. In this stage, students
need to explore their interests, personal strengths, and potential abilities in depth. Through
self-reflection, psychological assessment tools, career counseling services, etc., students can gain a
comprehensive understanding of their interests and abilities. This includes not only an understanding of
professional skills such as room service and catering management but also an assessment of soft skills
such as communication and coordination abilities, problem-solving abilities, etc. Effective
self-assessment can not only help students identify their potential advantages in the tourism hotel
management industry but also enhance their career confidence, ensuring that the direction of
subsequent career planning matches their individual traits and interests, thereby obtaining higher
satisfaction and sense of achievement in their careers. [
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4.2.2 Setting Career Goals and Path Planning

Based on the results of personal interest and ability assessment, students should continue to set clear
short-term and long-term career goals. Short-term goals may involve completing specific courses,
obtaining relevant certificates, or completing internship projects, while long-term goals may be to reach
a certain position or become an expert in a specific field. After setting goals, it is important to design a
specific path to achieve these goals, including learning the required skills, gaining internship
experience, and necessary career development steps. To develop an effective career path plan, students
need to conduct in-depth research on the career development paths in their chosen field, use advice
from academic mentors, industry mentors, and career planning services to develop a detailed action
plan. This plan should not only include a training plan for professional skills but also cover the
improvement of soft skills, such as leadership training, public speaking skills, etc., to ensure the
comprehensive development of students' careers.

4.2.3 Continuous Learning and Adaptation Adjustment

In the career planning of students majoring in tourism hotel management, continuous learning and
adaptation adjustment are the key factors to achieve career development goals. In a rapidly changing
industry environment, relying solely on knowledge and skills acquired during university is not enough.
Therefore, cultivating the habit and ability of continuous learning and adjusting career plans in a timely
manner are of vital importance for students majoring in tourism hotel management. In the tourism hotel
management industry, the introduction of new technologies and the constant changes in consumer
demands require practitioners to constantly update their knowledge and skills. Continuous learning
includes not only updating professional knowledge and skills but also insight into industry trends,
improvement of leadership and team management abilities, and enhancement of cross-cultural
communication and service innovation abilities. Through online courses, workshops, industry
conferences, and professional certifications, students can continuously expand their knowledge and
skill levels, thereby standing out in the competitive job market. Career development is often full of
uncertainties and may be affected by various factors such as changes in personal circumstances,
industry trends, or economic environment. [

Therefore, students majoring in tourism hotel management need to learn to adjust their career plans
flexibly according to external environment and personal development changes. This includes
re-evaluating career goals, adjusting career paths, and may even involve making decisions to change
career directions or further education and training. It is important to maintain an open mind, actively
face changes, and seek new learning and development opportunities. To effectively implement
strategies for continuous learning and adaptation adjustment, students should establish a personal
development plan, clarify learning goals and schedules, and regularly evaluate learning outcomes and
career development progress.

At the same time, it is recommended that students build a strong professional network, participate in
industry exchanges, which can not only provide them with the latest industry information and learning
resources but also help them find support and solutions when facing challenges in their careers.

In conclusion, for students majoring in tourism hotel management, continuous learning and
adaptability adjustment are the keys to career success. By continuously learning new knowledge and
skills and adjusting career plans in a timely manner, students can maintain their competitiveness, cope
with various challenges in their careers, and achieve their career development goals.

5. Conclusion

This study presents a comprehensive guidance program for the employment status and career
planning of university tourism and hotel management students. Through an in-depth analysis of
industry trends, job requirements, and key competencies, this paper highlights the design importance of
a personalized career planning path, and proposes strategies for continuous learning and adaptation
adjustments. The results aim to help students better understand the importance of career planning,
enhance the competitiveness of employment, achieve personal career development goals, and provide a
useful reference for career guidance services for educational institutions.
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